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How do I find a GREAT contractor? 
 
 

It’s pretty easy, and we’re going to show you how! 

 

The next 3 steps will eliminate most of the 

unrecommended (let’s face it – lousy) 

contractors, and help you line up some 

 highly qualified professionals! 

 

 

 

 

  

 
 
 

 
 
 

TIP: 

For smaller projects, complete steps 

1, 2, & 3. 

For larger projects, also complete  

a, b, & c in Step  #3. 
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                    Step #1 

Check the Number 
Obtain the contractor’s license number.  This will be a 6-digit number.  Go to the 
Contractors State License Board website at http://www.cslb.ca.gov . Go to Consumers 
tab and then click on “Check a License” hyperlink.  Type in the number and press the 
search button. 

 
This will bring up the contractor’s: 

- Business Information. 
o The business address should match the address on his card and 

contract. 
- License Status. 

o The license should be current and active. 
- Classifications. 

o The classification should match what type of work he is performing. 
- Bonding Information. 

o The bond should be active, show the amount and the effective date. 
- Worker’s Compensation. 

o If the contractor has employees, he/she must carry a Worker’s 
Compensation policy.  Only the owners of the company may perform 
work without a Worker’s Compensation policy. 

- Miscellaneous Information. 
o If the company has made any changes, such as changing the entity from 

a sole proprietorship to a corporation, they will be listed here. 
 

What does it all mean? 
A reputable contractor will have basically a “clean sheet” where the listed 
information is correct and up to date.  If any information is incomplete or shows 
problems…find a different contractor! 
 

 
 
 

The lower the number, the longer the 

contractor has owned the license! 
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Step #2 
Check the Insurance 

 

“The only time you need insurance, is when you need insurance.” 

 

Liability Insurance – A reputable contractor will have a general liability policy of  

minimum 1 million dollar’s coverage.  Ask your contractor to provide a 

“Certificate of Insurance” supplied from their insurance company.  This is a very 

common practice for insurance companies to send out “Certs”, so don’t be afraid 

to ask. 

……………………………………………and………………………………………………… 

Do not accept anything less than a certificate 

delivered directly from the insurance company! 

   

If your project is a large project, you can ask your contractor to have his 

insurance company name you and/or your home as “Additional Insured”. 

 

Worker’s Compensation Insurance – Every contactor with employees must have 

Worker’s Compensation insurance.   Your contractor should be able to provide 

you with a certificate for his up-to-date policy.  The only persons not required to 

have Worker’s Comp. would be the owners of the company. 

       

If your contractor is using sub-contractors to perform portions of the 

project, these sub-contractors must meet the same license and insurance 

requirements as the primary contractor.  So, ask for “Certs” 

from each one of the sub-contractors. 

 

 

 

 

  

Most certificates can be emailed  

within 24 hours. 
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Here is a sample of a liability certificate: 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Be sure to match insured 

to contractor name. 

Check policy expiration date. 

Your name here. 
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Step #3 
 

Check the References 
 

Every reputable contractor will have a list of good references. 

 

 Our secret tip to obtaining a high-quality reference is to ask for  

the contact information of a job currently in progress! 

 

This home owner will definitely tell it like it is, as they are right in the midst of their 

project.  If they have an opinion, you will hear it! 

 

Suggested questions for the references: 

 
 Is the contractor concerned about homeowner satisfaction? 

 If there was an unforeseen expense, was the contractor fair with the 

solution? 

 Did the job begin and continue as scheduled? 

 Is the contractor concerned about the neighbors regarding noise, work 

hours, parking and cleanliness? 

 Is the contractor taking all safety precautions? 

 If you were to start over, would you use this contractor? 

 

Additional Information: 

 
a. Go to the job in progress during work hours and observe.   

b. Look at completed jobs. 

c. Perform an on-line search for any additional information regarding the 

contractor.  
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Wrap it up! 
 

Take these steps before signing any contract. 

You are remodeling your home.  

You own it and you are paying the contractor.  

If you have any doubts before signing a contract, wait a week, and then 

revisit what you have learned from your research. 

 

Once you have selected your contractor, celebrate! 

But, get ready…here’s what comes next: 

 

 Designing your remodel. 

 Setting a budget and sticking to it. 

 Getting permits. 

 Living in a construction zone. 

 Change orders. 

 Getting back to normal. 

 

We hope this information has helped you.  Check out our website for more 

info about remodeling your home.   

 

We also have more “How To Videos” that will  

provide more info and possibly save you some money. 

 

Contact us anytime if you have any questions! 
  

(619)415-3077 
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